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• Welcome  9:30 – 11:30 AM Zones 3 & 4      11:30 Lunch 12:30 – 2:30 PM Zones 1 & 2  

• First Things First – Frankie Jackson

• Submitted questions and answers

December Agenda
Large Group Small Group Link only

Hardware Promethean Board ςAll

Campus Testing Preparation for 16-17 District Calendar

Software LANDESK update
User Profile review

Innovation & 
Accountability

Engagement &
Support

Inventory InventoryςHS and MS

Service Request
Support

Campus Network

https://cfisdnet-my.sharepoint.com/personal/jennifer_miller_cfisd_net/_layouts/15/guestaccess.aspx?guestaccesstoken=Zrk9WU1dhp4Oe2B0u2vdikGykDwyIQR%2byIegI1WtVlg%3d&docid=01cb4126e79f14d02ac3179248896f072&rev=1
http://www.cfisd.net/download_file/16144/
https://cfisdnet-my.sharepoint.com/personal/jennifer_miller_cfisd_net/_layouts/15/guestaccess.aspx?guestaccesstoken=WHkxBGh7EIA/r0TmA3VA0s4M7PCQj8l%2bozk9YB%2bUy/k%3d&docid=0a716d7f6caf64d7ca7eb2dc71432edcf&rev=1


Click here for today’s topic

December

http://www.cfisd-technologyservices.net/uploads/5/1/5/7/51575175/l_v_12-14-2014_technician_mtg_customer_engagement_and_support.pdf
http://www.cfisd-technologyservices.net/


LANDESK Update

• Certification
• Level 2 in process 

• !ŘŘƛǘƛƻƴŀƭ Ŏƭŀǎǎ άtǊŜǉǳŜƭέ ǘƻ ƭŜǾŜƭ н

• Update updates
• Tuesday

• Updated message
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LANDESK Level 2 Certification 
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Group Policy Issue

• Solution tried at several campuses

• Solution applied to all campuses on Friday, 
December 9

• Additional information will be shared during small 
group time

• Additional Issues? ςOne campus reported 
continued issues on Tuesday.  We will meet with 
the Technician expressing continued issues. 
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Technician Request



Testing

• Working with the Testing Department

• Testing some locations with Chromebooks

• Testing some locations with wireless connectivity
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Great Expectation: Campus Testing
• The technician will verify that both software and hardware 

are 100% prepared prior to the first day of testing. 

• The testing environment will be well organized and free of 
clutter. 

• The number of prepared and tested hardware devices -
desktops, laptops, or mobile devices, will exceed by 10% or 
(5) whichever is higher, the number of students provided by 
the testing coordinator. 

• On days where testing is utilizing technology resources, the 
technician will be immediately available to support the 
technology and troubleshoot incidents that may arise 
throughout the allotted testing time. 

• The technician will validate that the testing day is 
technologically successful. 
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Testing PAR Report

• GE2 Campus 
Testing -
Preparation

• Entries for day 
1, 2, and 3
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Testing Correspondence
• Enter information

• Save the service request

• Click the mail icon

• Click Show Options

• Select PAR Telpas
Testing Preparation

• Click Apply
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Testing Correspondence
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Questions?
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Submitted questions and answers

• Printer Licenses. I have the new Instructional 
Network Printers, but I do not have enough licenses 
since they are not distributed by Campus but for 
the District.  2 questions: When will we get more 
licenses and can they be assigned by Campus 
otherwise it is first come-first served?

• We are continuing to work on funding.
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Submitted questions and answers

• Can we have a training on how to troubleshoot and 
repair all Tablets, Kindles and iPads?   Especially 
before teachers get their's.

• Go to www.menti.com

• Enter the code 82 77 94

• Brainstorm the training you would like to see in 
2017
• Hardware

• Software
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http://www.menti.com/


Submitted questions and answers

• A full explanation why changing the app code and 
computer type has been greyed out from the 
renaming tool. Full explanation. No cookie cutter. 
Was it being abused? Were techs not applying the 
right code? Was is a price issue? etc etc

• This is a tool that we did not feel was providing the 
service for which it was intended.  At this point, we 
have found that it is better to reimage the machine 
so that all known updates are provided.

• Contact the CCC for machine rename needs.
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Submitted questions and answers
• Maybe start a monthly facts/newsletter/update 

email that would go out every first Wednesday so 
there could be better communication between 
departments, isc, and campuses.

• Go to www.menti.com

• Enter the code 68 50  7

December

http://www.menti.com/


Submitted questions and answers

• Do we report to our campus for 1/2/17

• Technology Services will report on this day

• Secondary ςcheck in with your supervisor

• Elementary ςcheck with Frank and Doug
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Small Group Rotation
Team 10:30 or 1:30 10:50 or 1:50 11:10 or 2:10

ServiceCenter
Additional 

Testing 
Information

Promethean 
Board

Group Policy 
information

HighSchool 
Group Policy 
information

Inventory
Promethean 

Board

Middle School
Promethean 

Board
GroupPolicy 
information

Inventory
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Group Policy Report
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Group Policy Report

• Running a Group Policy report

• Go to the command prompt

• Type GPRESULT /R
• Information will appear on the screen

• Type SET
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Group Policy Report

• Type GPRESULT /R
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Group Policy Report

• Type GPRESULT /R /SCOPE COMPUTER
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Group Policy Report

• Type SET
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Group Policy Report textfile
• To save the information in a file

• Insert a usbdevice

• Open a command prompt 
• Right click to run as an Administrator

• Verify the drive letter assigned to the USB

• Type GPRESULT /R> _:GPRESULT.TXT

• Type SET>>_:GPRESULT.TXT

• Type GPRESULT /R /SCOPE COMPUTER >>_:GPRESULT.TXT

• Attach the file to the service request to provide additional 
information for resolution.

December

= DRIVE 
LETTER



Group 
Policy 
Report 
file
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Questions?
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Small Group - Inventory

• Leonard Chance

• General Questions and Answers
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Small Group – Promethean Boards

• Steven Stone

• General Questions and Answers
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Great Expectation Focus:  
Engagement and Support 
• Technicians will work to ensure that all customer interactions are 

appropriate and professional ςservice follow-ups, customer listening, 
customer interactions, and oral and written communications. 

• A technician will work to ensure that all interactions with other 
Technology staff are appropriate and professional as well. 

• Follow-ups with the customers are generally common, especially in 
instances where a customer was not present while the issue was 
addressed. 

• At least 90% of the returned customer surveys regarding a technician's 
closed service requests are positive responses. 

• The technician knows the key personnel at assigned campus(es) -
Principal, Principal's Secretary, Technology Liaison, Librarian, Front Desk 
Receptionist, and Testing Coordinator. 

• Likewise, campus key personnel know the technician and depend on them 
to provide world class technology service.
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Next Meeting:  January 18

• 8:30 ς10:30 ςZones 3 and 4

• 12:30 ς2:30 ςZones 1 and 2
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Thank you
Thank you so much for all that you did to make 2016 
so successful.  We have continued to make a 
difference in the technology provided for students 
and teachers. Thank you for being willing to learn 
how to utilize new hardware and software.  We will 
keep working together to find new and better ways 
to communicate more effectively. We continue to 
look forward to the next year and what 2017 will 
bring. Thank you for being a part of this journey.  We 
are better because we all are focused on making 
technology successful for all employees and 
students.
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