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December Agenda

Welcome 9:30—11:30 AM Zones 3 & 4

First Things First — Frankie Jackson



https://cfisdnet-my.sharepoint.com/personal/jennifer_miller_cfisd_net/_layouts/15/guestaccess.aspx?guestaccesstoken=Zrk9WU1dhp4Oe2B0u2vdikGykDwyIQR%2byIegI1WtVlg%3d&docid=01cb4126e79f14d02ac3179248896f072&rev=1
http://www.cfisd.net/download_file/16144/
https://cfisdnet-my.sharepoint.com/personal/jennifer_miller_cfisd_net/_layouts/15/guestaccess.aspx?guestaccesstoken=WHkxBGh7EIA/r0TmA3VA0s4M7PCQj8l%2bozk9YB%2bUy/k%3d&docid=0a716d7f6caf64d7ca7eb2dc71432edcf&rev=1



http://www.cfisd-technologyservices.net/uploads/5/1/5/7/51575175/l_v_12-14-2014_technician_mtg_customer_engagement_and_support.pdf
http://www.cfisd-technologyservices.net/
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/ LANDESK Update Technician Request {14}

e Certification

* Level 2 In process

Il RRAUGAZ2Y T Of I aa ('xtNBdez

« Update updates
« Tuesday

Software has been installed or updated on your computer and may require multiple restarts.

Technology Services recommends restarting during a free period or at the end of the day to allow time
for the update to complete.

If you do not restart within one day, the computer will automatically restart 24 hours from now.
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DESK Level 2 Certification




= A
Group Policy Issue

 Solution tried at several campuses

/| - Solution applied to all campuses on Friday,
| Decembel9

« Additional information will be shared during smal
group time

« Additional Issue€ac One campus reported

Technician Request |}

continued issues on Tuesday. We will meet withljfj

the Technician expressing continued ISSues.

December W/



|| Testing
* Working with the Testing Department

[ * Testing some locations with Chromebooks
 Testing some locations with wireless connectivit




=————————
|| Great Expectation: Campus Testing

| « The technician will verify that both software and hardward\\
are 100% prepared prior to the first day of testing.

. Tlh%testing environment will be well organized and free of ‘
clutter.

 Thenumber of prepared and tested hardware deviees
desktops, laptops, or mobile devices, will exceed by 10% ik}
(5) whichever is higher, the number of students provided py
the testing coordinator.

\' * Ondays where testing is utilizing technology resources, tij¢
technician will be immediately available to Support the
technology and troubleshoot incidents that may arise
throughotit the allotted testing time.

\'! * Thetechnician will validate that the testing day is
technologically successful.
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/ || Testing PAR Report

Campus Testing
Coordinator

¢ G Ezcam pUS Testing Date 1
TeStIng_ Morning 1 -

Number of

Preparation  sudens

Afternoon 1 -
Number of
Students

* Entries for day yermna - Reem

Number

1, 2, and 3 Afternoon 1 -

Room Number

Morning 1 -
Available Working
Desktop Count

Afternoon 1 -
Available Working
Desktop Count

December
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|| Testing Correspondence

| « Enter iInformation

» Save the service request

I » Click the mall icon

L

¢ C“Ck ShOW Opthn‘ Show Options

» Select PARelpas

Testing Preparatior

 Click Apply

Subject: <Ticket Number=

‘*‘96&!}5%0*0' B/ UE-&BHBQ-a-

Templates Include Fields

[=]- All Templates
CCC Equipment Pick Up Notification
PAR Telpas Testing Preparation




Testing Correspondence

Subject: Telpas Testing Preparation <Ticket Number=

Y - D-*-B 7 UE-B Q-
L BDEE=E= E. i = %E = “TimesNew.. = 3 = Normal ~ A~
Hello

approaching.

My name is <Assignee™, and I will be ensuring that the technology is available and ready for you and your

students during online testing. In order to better serve your needs, please send me the following information:|
Testing Date(s)

Room Numbers
Student Count
Number of desktops in each room identified above.
I want to make sure I secure enough technology in order to help you and your students be successtul.

Thank vou so much for your time! I look forward to working with you.

Sincerelv.




Questions?




Submitted questions and answers

* PrinterLicensesl have the new Instructional
Network Printers, but | do not have enough licen{gy
since they are not distributed by Campus but for \\
the District 2questions: When will we get more
licenses and can they be assigned by Campus
otherwise it Is first comdirst served?

* We are continuing to work on funding.

December
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Submitted questions and answers

« Canwe have a training on how timoubleshootand
repair all TabletKindlesandiPad® Especially
before teachers getheir's.

« Go towww.menti.com

\ . Enter the code 82 77 94

 Brainstorm the training you would like to see In
2017
« Hardware
« Software

DecemberW


http://www.menti.com/

Submitted questions and answers

 Afull explanation why changing the app code ang\\\
computer type has been greyed out from the
renaming tool. Full explanation. No cookie cutteri}
Was it being abused? Were techs not applying t
right code? Was is a price issus@ etc /I/

| » This Is a tool that we did not feel was providing tihg
service for which it was intended. At this point, ;
have found that it is better to reimage the maching
so that all known updates are provided.

e Contact the CCC for machine rename needs.

December
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Submitted questions and answers |\\\

/| » Maybestart a monthly facts/newsletter/update
email that would go out every firsWednesdayso
there could be better communication between
departments,isc and campuses

« Go towww.menti.com

\' « Enter the codéb8 50 7

December


http://www.menti.com/

Submitted questions and answers |\\\
| « Do we report to our campus fdr/2/17
| » Technology Services will report on this day

« Secondary check in with your supervisor
\ « Elementary check with Frank and Doug
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Small Group Rotation

10:30 or 1:30 10:50 or 1:50 11:10 or 2:10
: Add|t|_onal Promethean Group Policy
ServiceCenter Testing ) .
: Board Information

Information
HighSchool (_Sroup PQI'Cy Inventory Al

Information Board
e I e N I

Board iInformation




I/, Group Policy Report

SER SETTINGS

CN=71m18327,0U=Employees ,0U=Workforce,0U=Internal,OU=People,DC=cfisd,DC=1loc
Last time Group Policy was applied: 12/13/2016 at 2:26:50 PM

Group Policy was applied from: CFFSMO.cfisd. loc

Group Policy slow link threshold: 500 kbps

Domain Name: CFISD

Domain Type: Windows 2008 or later

Applied Group Policy Objects
Workforce User Workstation
Workforce Desktop Mappings
Network Mappings

The following GPOs were not applied because they were filtered out

Local Group Policy
Filtering: MNot Applied

December= - ::ﬁ




—_———————————
|| Group Policy Report *

* Running &roup Policyeport
* Go to the command prompt

| « Type GPRESULT /R
* Information will appear on the screen

\ * Type SET

December



1/]) Group Policy Report

"y
y

.-i-
A

* Type GPRESUHR

SER SETTINGS
CN=31m10327,0U=Employees,O0U=Workforce,0U=Internal,OU=People,DC=cfisd,DC=loc
Last time Group Policy was applied: 12/13/2816 at 2:26:58 PM
Group Policy was applied from: CFFSMO.cfisd. loc
Group Policy slow link threshold: 500 kbps
Domain Name: CFISD
Domain Type: Windows 2008 or later

Applied Group Policy Objects

Workforce User Workstation
Workforce Desktop Mappings
Network Mappings

The following GPOs were not applied because they were filtered out

Local Group Policy
Filtering: Not Applied (Empty)
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- . - = - - = - = - - E B - 4 \
=Ty = - e - - g » - = » - =D - - ‘
- = =5 = - == g S § g i
p—— p——" p—— =) |




0S Configuration: Member Workstation

0SS Version: 18.8.18240

iSite Name: Default-First-Site-MName
Roaming Profile: NS A

Local Profile: C:\Users\jlmle3i27
iConnected over a slow link?: No

COMPUTER SETTINGS

CN=981ACCC-575469,0U0=15C974,0U=Physical,OU=kWorkstations,DC=cfisd,DC=1oc
Last time Group Policy was applied: 12/14/2016 at 8:30:08 AM

Group Policy was applied from: CFFSMO.cfisd. loc

Group Policy slow link threshold: 508 kbps

Domain Name: CFISD

Domain Type: Windows 2088 or later

Applied Group Policy Objects

Default Domain Policy
Physical Workstation_ Default
ZEN Kill Switch

Winl® Workstation GPO
Network Modify




Il/|) Group Policy Report

0k
:

* Type SET

ALLUSERSPROFILE=C:\ProgramData

APPDATA=C :\Users\jlml1@327\AppData\Roaming

basl. log=Destination=file

[commonProgramFiles=C:\Program Files\Common File
CommonProgramFiles(x86)=C:\Program Files (x86)\Common Files
ICommonProgramW6432=C:\Program Files\Common Files
COMPUTERNAME=901ACCC-575469

IComSpec=C: \windows\system32\cmd.exe

iIFPS BROWSER_APP_PROFILE _STRING=Internet Explorer
JFPS_BROWSER_USER_PROFILE_STRING=Default

'HOMEDRIVE=C:

HOMEPATH=\Users\jlmle327

ILDMS_LOCAL_DIR=C:\Program Files (x86)\LANDesk\LDClient\Data
| DMS_ PREFERRED SERVER=LDES@&1

L OCALAPPDATA=C:\Users\jlm10327\AppData\Local
LOGONSERVER=\\CFADS@1

NUMBER_OF PROCESS0RS5=4

JOS=Windows_NT




Group Policy Report textfile
* To save the informatiom a file

* Insert ausbdevice

* Open a command prompt
 Right click to run as an Administrator

* Verify the drive letter assigned to the USB _ DRIVE

» Type GPRESULT [[R> :GPRESULT.TXT LETTER

\ * Type SET3EGPRESULT.TXT

» Type GPRESULT /R /SCOPE COMPUTER >>_:GPRES

 Attachthe fileto the service request to provide additional
iInformation for resolution.

December



|
Microsoft (R) Windows (R) Operating System Group Policy Result tool v2.e

Cc 2015 Microsoft Corporation. All rights reserved.

Created on 12/13/2016 at 3:36:53 PM

RSOP data for CFISD\JLM1©327 on 9@1ACCC-575469 : Logging Mode

0s configuration: Member Workstation
0S5 Version: 10.0.10240

Ssite Name: N/A

Roaming Profile: N/A

Local Profile: C:\Users\jlmi1e327

Connected over a slow link?: No

USER SETTINGS

CN=j1m1@327,0U=Employees,OU=Workforce,0U=Internal ,OU=People,DC=cfisd,DC=loc
Last time Group Policy was applied: 12/13/2@16 at 2:26:5@ PM

Group Policy was applied from: CFFSMO.cfisd. loc
Group Policy slow link threshold: 50@ kbps

Domain Name: CFISD

Domain Type: Windows 2@88 or later

Applied Group Policy Objects
Workforce User Workstation
Workforce Desktop Mappings
Network Mappings

The following GPOs were not applied because they were filtered out

Local Group Policy
Filtering: Not Applied (Empty)



Questions?
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Small Group - Inventory

* L eonard Chance
» General Questions and Answers



Small Group — Promethean Boards

{[ * Steven Stone
» General Questions and Answers



at Expectatio Focus:
Engagement and Support

Techniciansvill work to ensure that all customer interactions are
appropriate and professionalservice followups, customer listening,
customer interactions, and oral and written communications.

Atechnician will work to ensure that all interactions with other
Technology staff are appropriate and professional as well.

Followrupswith the customers are generally common, especially in
Instances where a customer was not present while the issue was
addressed.

At least 90% of the returned customer surveys regarding a technicia
closed service requests are positive responses.

Thetechnician knows the key personnel at assigned cangaus(
Principal, Principal's Secretary, Technology Liaison, Librarian, Front DS
Receptionist, and Testing Coordinator.

Likewisg campus key personnel know the technician and depend on §is
to provideworld clasgechnology service.

—— :
“
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Next Meeting: January 18

{f * 8:30¢ 10:30¢ Zones 3 and 4
[ *12:30¢ 2:30¢ Zones 1 and 2



: Thank )Q ou

| Thank you so much for all that you di
so successful. We have continued to

make a

difference in the technology provided for students

|| and teachers. Thank you for being wil

Ing to learn |

how to utilize new hardware and software. We will[\}\\

keep working together to find new and

\ look forward to the next year and what 2017 will

better ways
to communicate more effectivelyVe continue to \

bring. Thank you for being a part of this journey.

are better because we all are focused

on making

\| technology successful for all employees and

students.
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