. Janette Martinez Analyze Service Requests

| to assist in decision making i
* Assist in creation of reports to effectively note |
| the Service Request status trend '
| « Generate processes and team documentation

Paula Ross
Director, Infrastructure,
Communications and

Networks

Upgrade the

Telecommunications

Analyst position to an
ECN Manager

Roland Padilla

Telecommunications Analyst

David Glennon

* Voice and Data Cabling

APPROVED
Manager, Enterprise
OPEN Elizabeth Montes Communication
Network Analyst III Network Analyst IV Networks

(ZONE 1) (ZONE 3)
Tony Rogers Anna Senties Oscar Villar Andrew Tran
Network Analyst IV Network Analyst IV Senior Network Senior Network
— 0 Specialist Specialist

I

*  Enterprise Network Infrastructure
support
*  Voice, video, and data connectivity

e Core Network Infrastructure
*  Cabling and fiber connectivity
. Network electronics and Wireless

support
*  Communications support
*  Wireless infrastructure support

Ray Leung
Network Analyst (WAN)/Wireless
Network Engineer

Glen Carpenter

Wireless and Network Support

Telephone infrastructure support —
Centrex

Telephone Upgrade to Voice over
IP (VolIP)

Video related systems




