Frankie Jackson worked with
Human Resources and Stuart
Snow to upgrade the
Telecommunications Analyst
position to an Enterprise
Communication Networks (ECN)
manager position.

With the technology infrastructure
upgrade, the ECN has grown and
IS now more complex. An
additional level of managerial
support is now needed to support
Paula Ross, the Director of
Network Infrastructure and
Communications (NIC).

The ECN manager will have a
technical specialty that includes
contributing to the management
and administration of the new
telephone Voice over IP (VolP)

|
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Assist in creation of reports to effectively note
the Service Request status trend

* Generate processes and team documentation

____________________________________________

Network Analyst Il

Tony Rogers
Network Analyst IV

(ZONE 2)

system. This organizational change

is transformational for the NIC
Team!
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Enterprise Network Infrastructure
support

Voice, video, and data connectivity
support

Communications support

Wireless infrastructure support

Enterprise Communication Networks (ECN)

Paula Ross
Director, Infrastructure,
Communications and
Networks
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Core Network Infrastructure
Cabling and fiber connectivity
Metwork electronics and Wireless

Ray Leung
Metwork Analyst (WAN)/Wireless
Network Engineer

Glen Carpenter

Wireless and Network Support

Network Infrastructure and Communications (NIC)
Team Organizational Changes

Upgrade the
Telecommunications
Analyst position to an

ECN Manager

Roland Padilla

Telecommunications Analyst

David Glennon
* Voice and Data Cabling

Telephone infrastructure support —
Centrex

Telephone Upgrade to Voice over
IP (VoIP)

Video related systems

Congratulations ECN Team!

Posted by Frankie Jackson, Chief Technology Officer
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