November 2015 Device Accountability Survey

Do you have formal policies,
How do you handle the financial responsibility of
How do you handle the financial responsibility of repair or guidelines, or processes documented?
repair or replacement of mobile devices if a student
replacement of mobile devices if an employee loses a
And if so, can you e-mail to
loses a device?
device?
leonard.chanceiv@cfisd.net .
District
If it is accidental damage, their $30/year fee covers cost of We ask for staff to pay for cost but by law cannot force
Yes
Pasadena ISD
repair. If not accidental, then the student pays for repair.
payment and we cannot withhold from their paycheck.

Please share any comments, suggestions, or other information
regarding this topic.
Kids are good at fabricating stories of accidental damage or stolen
items.

If items are stolen, then a Police report is required and we
issue new items.
If just lost (not stolen), then the student is responsible for
cost of replacement.
The campus bears the cost

the department bears the cost.

Yes

katy

I will find the documents to share with you.

If a student loses the device, we use Absolute
CompuTrace to track the device. If it is not found within
their time frame, Absolute reimburses us the cost of the
device.

If an employee loses a device, some have CompuTrace on
them and would follow the same procedures as the student
device. If it does not have CompuTrace on it, then the
department/campus bears the cost of replacement (but
generally we have a few spares on hand to cover incidents).

Yes

Klein ISD

I will send copies of our teacher mobile device handbook and our
student mobile device handbook that outline the responsibilities for
students and teachers with regards to their device - including if it is
damaged intentionally, accidentally, or stolen. We also have forms that
both groups sign highlighting important aspects and agreeing to follow
the handbooks.
We also have procedures in place for stolen devices with our police
department regarding how long before a case number is issued and a
new device is given to a student or teacher.

Tech dept handles.

It's a personnel issue. The loss is like any other loss. The
teacher may face discipline issues for failing to care of district
property. Some employment govern this.

Kboutwell@ccisd.net can give more info

Clear Creek ISD

All District-owned property, except for currency, accounts,
bills, deeds, evidences of debt, money, notes or securities,
lawns, trees, plants, shrubs, animals, or birds, is generally
covered by the Self Insurance Recovery Fund (SIRF).

All District-owned property, except for currency, accounts, bills, Yes
deeds, evidences of debt, money, notes or securities, lawns,
trees, plants, shrubs, animals, or birds, is generally covered by
the Self Insurance Recovery Fund (SIRF).

For Elementary schools, property losses of more than
$1,000 are considered for reimbursement. The first $1,000
of losses are funded through the school’s or department’s
operating budget.

For Elementary schools, property losses of more than $1,000
are considered for reimbursement. The first $1,000 of losses
are funded through the school’s or department’s operating
budget.

At the secondary school level, property losses of more
than $5,000 are considered for reimbursement. The first
$5,000 of losses are funded through the school’s or
department’s operating budget.

At the secondary school level, property losses of more than
$5,000 are considered for reimbursement. The first $5,000 of
losses are funded through the school’s or department’s
operating budget.

In addition to the SIRF, The district has approximately
70,000 devices equipped with the Absolute Data & Device
Security ( LoJack®) system. Using this solution,
stolen/missing devices, can be disabled, tracked and
recovered. As part of the agreement, Absolute will
reimburse the district up to 90% of the cost of the laptop if
lost/stolen in the 1st year of service with decreasing
reimbursement rates/percentages in subsequent years.

In addition to the SIRF, The district has approximately 70,000
devices equipped with the Absolute Data & Device Security (
LoJack®) system. Using this solution, stolen/missing devices,
can be disabled, tracked and recovered. As part of the
agreement, Absolute will reimburse the district up to 90% of the
cost of the laptop if lost/stolen in the 1st year of service with
decreasing reimbursement rates/percentages in subsequent
years.

Houston ISD

Policy regarding the district’s Self Insurance Recovery Fund can be
found in the Board Policy Manual in the Business and Support Services
section (Policy Code CRA (Regulation))
Copy & Paste the following link to access the HISD Board Policy Online
Manual ( http://pol.tasb.org/Policy/Section/592?filter=C )

November 2015 Device Accountability Survey

How do you handle the financial responsibility of
repair or replacement of mobile devices if a student
loses a device?
We are not 1:1 so at this point, the campus is held
responsible.
The campus or department has to pay, if they choose to
have guidelines for the individual students then they can
get money from them.

Do you have formal policies,
How do you handle the financial responsibility of repair or guidelines, or processes documented?
replacement of mobile devices if an employee loses a
And if so, can you e-mail to
device?
leonard.chanceiv@cfisd.net .
District
Same, campus or department is held responsible.
No
Pflugerville ISD
We allow one breakage for a staff member, after that they must
replace with a new device out of their own pocket

Lake Travis isd

we purchase insurance for the devices. $40/year with $0
deductible.

currently the district pays for the replacement but we are
for students-yes, staff-no
exploring the option of having teachers either purchase
insurance on their own from our insurance provider or signing a
waiver and then they would be responsible for replacement

Manor ISD

the financial responsibility of lost devices belongs to the
student

the district is responsible.

Please share if you receive thanks.

Southwest ISD

Please speak with Eanes ISD before
sharing any district information. Thanks!

Eanes ISD

Students are responsible for repair and replacement costs. 1st repair is paid through the district. Any repair after that is
Students are also able to pay into iPad insurance through paid through the campus.
the district. The remaining cost of repair gets paid through
the iPad insurance revenue account.

Please share any comments, suggestions, or other information
regarding this topic.
Would love for you to share your findings.

