CFISD Data Center Firewall
Issue Over the Weekend

On , Oscar Villar received a call from the Security department stating
they could not access their services. Oscar began researching the issue, but since Oscar was out of town,
Andrew Tran stepped in to assist. Sunday morning, Andrew spent some time troubleshooting the issue.
Andrew was able to determine that the issue resided with the data center firewall. The main data center
frewalwas i n “failover” mode and the backup firewall
was not passing any traffic. Andrew discovered that the switch port on the Cisco core router connecting to
the firewall was not configured correctly. Andrew reconfigured the switch port and Security was back

online and operational Sunday morning.
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Research continued on as to why the Fortinet fire
over the weekend. Oscar and Andrew worked with our Fortinet TAM, Lee Vang, to determine the root
cause of the ISC-DC-FW failover. It appears the root cause was due to a hardware failure. Since then, the

defective firewall has been RMAed and a replacement firewall is being sent to CFISD.
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The Telecenter U server is now installed and working thanks to Mike Diaz, Nelda Hanzi and Andrew
Tran. Mike figured out the problem with the installation settings, Nelda was able to get the SQL database
working and Andrew was able to activate the multicast functionality for the "Panic Buttons".
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Network Infrastructure Communications
Brazos Valley TSA Contest

On Wednesday, March 1. 2017, Elizabeth Montes met with Cy Woods HS teacher Steven Britt , Ray Leung,
and Glen Carpenter to discuss network requirements for the Brazos Valley Technology Student Association
(TSA) Regional Contest that is scheduled for March 9" and 10th at the Exhibit Center. TSA is a non-profit
organization of MS and HS students who are engaged in science, technology, engineering, and mathematics.
You can find more details about the contest in the following link.

https://drive.google.com/file/d/0B6IHTNOx|KtEU2FDalEQV2RITDA/view
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Paula Ross, Elizabeth Montes, Janette Martinez, Michael Raspet, Rick Baxter (Aruba/HPE), Sean
Ramsey (Berry Center), Glen Carpenter, Ray Leung, Anna Senties, Tony Rodgers, Ken Wasko
(Layer3), Mike Mallette (Berry Center), Richard Heffelfinger (Aruba/HPE), Oscar Villar (photographer)
held their weekly Wednesday wireless meeting at the Berry Center. The Berry Center has been undergoing
wireless access point upgrades throughout the entire facility. This includes the conference/banquet rooms,
theatre, arena and football stadium. The stadium was substantially completed this past fall after football
season but the tuning of the wireless antennas remains as the final task. The arena is currently being
upgraded in time for spring time student activities.
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MDF located 80 feet above the arena which controls
wireless access points and all audio and visual
electronics.
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Mike Mallette (Assistant Technical Systems Manager
at the Berry Center) explains the functions and use
of the electronics to Paula Ross and Anna Senties.
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Aruba wireless access points and both 2.4

and 5 GHz antennas have been installed.
Additional tweaking of the stadium
antennas will be performed at the start of
the Fall 2017 football season when the
stadium is at or near capacity.
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Aruba wireless access points placed throughout Cy-Fair FCU football stadium as part of bo endum.
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Oscar Villar and Charles Newton drove to Dallas, Texas last . The goal of the
trip was to locate and inventory the CFISD core VolP equipment installed in the AT&T datacenter. The
team also made note of the quantity of equipment. With this information, CFISD can reserve the proper
amount of rack space at both DataCenter 3 and DataCenter 4 when the equipment eventually is brought
in house.
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