Enterprise Infrastructure Communication
Operational Highlights

On Wednesday, March 22, 2017, Millennium installed a new electronic marquee at Salyards MS.
Elizabeth Montes was contacted by Paul Roome from Facilities in order to attend a training session
on how to operate the new marquee. Elizabeth met with Eric Pina (Service Technician at Salyards),
Daniel Serwinek (DIl), Marvin Banks (Maintenance), Carey Ramsey, and the School Admin team.
The vendor taught the attendees how to operate the marquee. This marquee is locally connected.
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Tuesday evening, March 21, 2017, the CFISD
network experienced a major fiber break which
affected 10 sites, including the Berry-HUB link
being down. Fortunately, only one site, Lee
Elementary, actually lost both redundant fiber
connections. As aresult, Lee ES was down
almost 24 hours, until 2:30pm the following
day, Wednesday. Several ECN team members
worked to get these campuses back online.
Pictured left is Anna Senties with staff
members from Lee ES after network
connectivity was restored.

Enterprise Network and Communications Team
Posted by: Paula Ross, Director of Network Infrastructure and Communications March 24, 2017



Enterprise Communication Network
Security “Panic Button”

Andrew Tran is currently working with both Facilities and an external vendor by the name of Firetron. This
project is part of the 2014 bond addressing Facilities’ safe and secure schools initiative. After Firetron
completes the hardware installation at a campus, they contact Andrew to enable connectivity. Last week

Andrew was able to complete the following campuses Hopper MS, Salyards MS, Kahla MS, Thornton MS
and Dean MS.
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Enterprise Communications and Network Team
Posted by: Andrew Tran, Senior Network Analyst
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Ray Leung received a ticket regarding a
wireless access point (AP) in one of the
testing labs at Dean MS. Ray and Glen
Carpenter went to Dean to and
discovered the port setup was not
correct. The port had been configured
for the HVAC Vlan. The configuration
was corrected and AP is now back
online.

AVAILABLE

Tony Rogers has been working with
PSLightwave to get all of the secondary
connections working at all campuses
within his support zone. All campuses
have both their primary and secondary
connection online, with the exception of
Lieder ES and Hancock ES.

A power pole was replaced at Fiest ES and the school lost
power/network connections. Tony Rogers restored
network connectivity for the campus.
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