
Technology Leadership and Vision
Posted by: Katie Hernandez, Technology Services Department

Thank you Technology Services Staff!

Post Date: August 11, 2016

Here is a special thank you to the team of Technicians who worked
through the summer on projects that just don’t stop! These Technicians
spent a part or all of their summer working with Team Leaders so that
the progress continued. Thank you for your extra efforts and willingness
to support!

• INSTALL DENSE 
WIRELESS

• INSTALL OUTSIDE 
WIRELESS

• VoIP SUPPORT
• LANDesk
• SUMMER SCHOOL 

SUPPORT
• PRINTER 

REPLACEMENT
• SUMMER SERVICE 

REQUEST SUPPORT
• CAMPUS TECHNICIAN 

SUPPORT / CCC

Patrick Allred
Dencio Cabitac
Adriana Cantu
Jesse Castillo
Tim Crook
Martin Donald
Pat Fisher-Holmes
Jair Garza
Crystal Gilbert
Alaina Harbin
Demetria Hargrove
Robert Hernandez
Rosemary Hernandez
Stephen Hernandez
June Hightower
Sandra Hoppe
Brett Hummell

Andrew Lopez
Robert Love
Mike Mattingly
Tara Maxwell
Bradley Mulligan
Gregory Mushen
Susan Pavliska
Eric Pina
Chris Preston
Edward Quintanilha
Bob Rader
Heidi Ripley
Stephen Rodriquez
Shannon Simon
Brandon Splawn
Rock Valentine
Aaron Widrick
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Greg Mushen, Patricia Fisher-Holmes, Stephen Hernandez and Rock Valentine:
Their assistance with the VoIP project this summer was a definite value add. They provided guidance and 
leadership to make sure the VoIP project kept moving forward. I enjoyed working with all of them and 
having them as part of our team. Thank you, Greg, Patricia, Stephen and Rock for going above and 
beyond. Charles Newton

Thank you to Samara Rivera-Rangel for helping with end of the year budget issues.  I appreciate 
Samara's willingness to work together in getting all loose ends tied! Katie Hernandez

Thank you Rodney White for your willingness to step in during my absence to represent the ISA 
team in the leadership capacity. John Crumbley

Thank you Norma for the dedication you show the ISA team and CFISD every day. Though 
your task is difficult, near impossible, you never complain and accept the challenge with a 
comforting smile and a 'can-do' attitude. We are lucky to have you on our team. John Crumbley

Martin Donald, Thank you for helping me with my tickets at Bang. And thanks for allowing me 
to take from your surplus any equipment I needed to get staff up and running. Tara Maxwell
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Thank you to Zuhura Gober, Samara Rivera-Rangel  and Tammie Bartkowiak 
for graciously agreeing to work collaboratively on a budget spreadsheet for the 
department.  It is not always easy to begin a new process, especially when 
you have something in place that you're already accustomed to.  I appreciate 
their willingness to work as a team on the budget and give it a try! Katie 
Hernandez

Thank you Eric May for your willingness to serve as the contact for ISA in my 
absence. Though it is difficult to step out side your comfort zone, it is not 
possible without a willingness and the first step. It is reassuring to know that 
the ISA team members are willing to serve. Thank You. 

Thank you Charles for being the go-between with AT&T's billing department.  
Charles has taken the time to work with an AT&T account specialist who has 
researched and advised on many new VoIP charges.  He has been able to 
communicate in the right language with AT&T, saving me many back-and-forth 
emails. Katie Hernandez
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A few years ago I put in a request for a standing desk, but 
never really thought I would get one.  Recently, however, I 
was surprised with a standing work station/table that works 
beautifully as a desk.

Jay's department had ordered 4 of these tables, and when 
John saw them, he asked Jay if I could try one out.  Next 
thing you know, my office was transformed, and here I 
stand typing this thank you note.

I would like to thank John for remembering that I 
requested a standing desk, and thank Jay for agreeing 
to let me try it out.

I don't know how long I get to keep it, but I am fully 
prepared to cry like a big baby if they take it back. 
No really...I will.

Thank you John and Jay for your kind and generous 
gesture.  It means a lot to me and my poor circulation.  

Sincerely,
Renee' Peel
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